A consumer decision support system for common health ailments in South Africa.
Access to health services is difficult in many rural areas of South Africa. A basic computerised decision support system (CDSS) has been developed to assist consumers to reduce the number of unnecessary visits to health care facilities. Consumers are prompted to enter details of their symptoms, and the CDSS assesses the likelihood of their suffering from one of ten common ailments, such as tuberculosis or hypertension. Advice is given on whether the consumer should seek care from a health care professional.